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INTERVIEW QUESTIONS

Soft Skills

1. How do you handle tight deadlines and pressure at work?

| prioritize tasks, stay organized, and maintain clear communication with the team to ensure timely
delivery.

2. Describe a time when you had to explain a complex technical concept to a non-technical
stakeholder.
| break down the concept into simple terms and use analogies that are easy to understand.

3. How do you approach conflict resolution within a team?

| listen to all parties involved, understand their perspectives, and work towards a mutually beneficial
solution.

4. How do you manage your time when working on multiple projects?

| use project management tools to track progress and allocate time effectively to ensure all projects
meet their deadlines.

5. What strategies do you use to stay motivated during challenging projects?

| set small, achievable goals and celebrate each milestone to keep myself motivated.

6. How do you ensure clear communication with remote team members?

| use video calls, chat tools, and regular updates to maintain clear and consistent communication.

7. Describe a situation where you had to adapt to a significant change at work.

| stay flexible and open-minded, quickly learning new processes and adapting to the change.

8. How do you handle feedback and criticism?

| view feedback as an opportunity to improve and actively seek constructive criticism.

9. How do you prioritize your work when you have multiple deadlines?

| assess the urgency and impact of each task, prioritizing those with the highest importance and
deadlines.

10. How do you maintain a positive work environment?

| encourage open communication, celebrate team achievements, and foster a supportive atmosphere.
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Hard Skills

1. Explain how you customize and extend Dynamics 365 Business Central using AL language.

| write extensions in AL to customize Business Central, using Visual Studio Code with AL Language
extension for development.

2. How do you manage data migration to Dynamics 365 Business Central?

| use configuration packages and the Data Migration tool to import and map data accurately.

3. Describe your experience with integrating Business Central with other systems.

| use APIs and web services to integrate Business Central with third-party systems, ensuring
seamless data flow.

4. How do you handle performance tuning and optimization in Business Central?

| analyze performance bottlenecks, optimize code, and adjust configurations to improve system
performance.

5. What is your approach to developing custom reports in Business Central?

| use RDLC and AL to create custom reports, ensuring they meet specific business requirements.

6. Explain your process for managing permissions and security in Business Central.

| configure user roles and permissions, ensuring each user has appropriate access levels for their tasks.

7. How do you handle error handling and debugging in Business Central?

| use the debugging tools in Visual Studio Code and Business Central to identify and resolve
issues efficiently.

8. Describe your experience with Business Central’s upgrade process.

| follow Microsoft’s upgrade guidelines, test in a sandbox environment, and ensure compatibility of
customizations.

9. How do you implement workflow automation in Business Central?

| use the built-in workflow functionality to automate business processes, improving efficiency and
accuracy.

10. What techniques do you use to ensure data integrity in Business Central?

I implement validation rules, use consistent data entry practices, and perform regular data audits.
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Cultural Fit

1. How do you align your work with the company’s goals and values?

| ensure my tasks contribute to the company’s objectives and uphold its core values in all my actions.

2. Describe a time when you had to adapt to a different company culture.

| learned about the new culture, adapted my communication style, and embraced the company’s
values and practices.

3. How do you contribute to a positive team culture?

| encourage collaboration, respect diverse opinions, and support my teammates in achieving our
common goals.

4. How do you handle working in a fast-paced environment?

| stay organized, prioritize tasks, and maintain clear communication to keep up with the fast pace.

5. Describe a situation where you had to work with a difficult team member.

| approached the situation with empathy, sought to understand their perspective, and worked
towards a resolution.

6. How do you stay motivated and engaged at work?

| set personal goals, seek out new challenges, and find ways to continuously improve my skills.

7. How do you ensure your work aligns with the needs of your team?

| regularly communicate with team members, seek feedback, and adjust my work to support
team objectives.

8. How do you handle feedback from your peers and managers?

| take feedback constructively, reflect on it, and make necessary improvements to my work.

9. Describe a time when you went above and beyond your job responsibilities.

| took on additional tasks to support a critical project, ensuring its success and contributing to the team’s
goals.

10. How do you manage stress and maintain a work-life balance?

| prioritize self-care, set boundaries, and use time management techniques to balance work and personal
life.
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